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Bali Technical oand Technology Services

Service Item
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Direct help & support via phone call on any time \/ \/ \/
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Software Fail/Bugs correction via Remote Desktop
Connection will be given within 48 working hours
of requested time, Customer should provide access
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for Software Server when require
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System Software Setup at any time will be
provided upon request \/ \/ \/
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Extra User Training Per Contract
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Existing Form/Report Modifications (Time will be
estimated upon request) \/ \/
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New Form/Report within Software Limit (Time will
be estimated upon request), Contract will not
include any development which is out of scope of \/
work or other thirty party X X
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Maximum Visit Per Contract (Upon request)
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FREE New Version Update \/ \/ \/
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Any UN listed help or support require for keeping
software running is included within software limit \/ \/ \/
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Extra Visit Price-SR (Per Hour)
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New Software Installation Per Contract
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Contract Value-SR Per Year
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Head Office - Dammam : C.R. No. 2050046499 - C.O.C. Membership No. 48999 - P.O.Box 8968 - Dammam 31492 - Tel. 013-8303399 - Fax 013-8304499
Khobar Branch: C.R. No. 2051046563 - C.O.C. Membership No. 48999 - P.O. Box 4306 - Khobar 31952 - Tel. 013-8819856 - Fax 013-8817206
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Other Remarks

1- Data Backup is responsibility of Customer, BTS is not responsible of data lost/Damaged
for any reason

2- All request should send to support@balics.com or any help can be provided over phone by
Mob# +966-555-85-7890, +966-555-88-2395, +966-553-88-3646
. ‘Software’ is provided by BTS (Previous name BCS)

. Software Limit is any requirement of given software & its purpose, but not include any other module which is
out of scope of work.

High Quality Standard of the work you’ll be
expected as our implementation
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